
Account 
Access
Learn how to login to access your account



EXISTING CUSTOMER

If you are an existing SomnoMed Customer who 

has placed an order with us previously, please 

log in using the email listed on your SomnoMed 

account. 

On your first login please click ‘forgot password’ 

to create a new password.



PASSWORD RECOVERY

EMAIL ENQUIRIES

You will receive an email from SomnoMed Customer 

Support, Subject SOMAccount Password Recovery 

Request. Open the email and click Set New Password 

Link to create your password. 

Please check your spam folder if you don’t appear to 

have received this email.

If you do not know your SomnoMed account email, or 

want to make changes to the information we have on 

file, please contact us to confirm the details or update 

them. Email us on contactaus@somnomed.com or call 

us on 1800 445 660.



NEW CUSTOMER

If you are not an existing SomnoMed customer, 

please click Create Request.

Please complete the required fields and submit 

your request to have an account created.

Once your request has been reviewed by 

SomnoMed you will receive an email confirming 

your login email.



When your account is activated, you will receive an email from SomnoMed 

with Subject heading Welcome to your SOMAccount.

This email will have a Set Password Link for you to set a password for 

your account.

Please monitor your spam folder if you don’t appear to receive this email.


